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Ring Doughnuts
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Muffins

Blueberry Raspberry Cherry Chocolate Chocolate
Chip
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Croissants

Plain Custard Chocolate Almond Pain au
Chocolat
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Pastel de Nata

Pastel de Nata Blueberry Raspberry Passion Fruit Vegan
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Apple Strudel Apple Turnover Assorted Cakes Bolo de Feijao Bolo de Arroz
of the Day (Almond Cake) (Lemon Madeira Rice
Cake)
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Portuguese & Cream Cakes
Russo Russo Chocolate Round Cake - Round Cake - Round Cake -
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Tarts - Small

Strawberry Mini Strawberry Fruit Mini Fruit
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Cake - Slices

Carrot Coconut Fruit Chocolate Cream & Fruit
(Puff Pastry) (Puff Pastry) Sponge
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Mini — Cakes

Pastel de Nata Bolo de Feijao Bolo de Céco Almond Danish Cinnamon Danish
(Custard Tart) (Almond Cake) (Coconut Cakg) )
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Mini — Cakes
Apple Strudel Bolo Sepo Bola de Berlim Cup Cakes Salami
Chocolate Mix
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Savouries
Concha de Galinha Croissant — Ham Lancheira — Ham Lancheira — Ham
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Large Cakes 8”
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*Available Pre-Cut - 8 Slices
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Large Cakes 12” & Long
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Large Cakes 12” & Long

Semi Frio Semi Frio Strawberry Tarte de Natas Tarte de Coco
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*Available Pre-Cut - 12 Slices
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Bar Cakes 16
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Bread — Small

Bolo do Caco Bolo do Caco Bread Rolls Carcacas Carcacas
(Medium)

(Large) (Medium)
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Bread - Large

Bolo do Caco Broa de Milho Broa de Milho French Bread
(Small)

( (Large)

Corn

) (Large)
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Frozen & Part Bake Bakery

Bolo do Caco Bolo do Caco Carcagas Carcacas Carcagas
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3 Days Notice Required for some products
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Italian Bread

Extra Large
Ciabatta Plain :

Large Ciabatta
Plain (12")

Baby Ciabattina
Plain (6")

Large Olives
Ciabatta (12")

Large Tomato
Ciabatta (12")
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CELEBRATION
CAKES
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2 - Football Shirt
(Icing - Logo Extra)

4 - Giant Cupcake
(Minimum 2.5Kg)

3 - Football
(Round/Square with Logo)

5 - Round Cake
(With Wafer Flowers)

7 - Chocolate Covering

6 - Round Cake
(With Fruit or without Fruit/
Almond Covering)

8 - Square/Seasonal Fruit
(Surcharge for Extra Fruit)

9 - Square- with A4 Photo

(Drawing must be provided IN ADVANCE)

10 - Heart Shape
(Cupcakes are Optional Extra)

- Eqqg Yolk Covering

(Square or Round)

12 Number/Letter
(Naked Number Cake)

13 - Doll Shape
(Doll must be provided by
customer)

14 - Colour Sprinkles
(Photo Optional Extra)

15 - Graduation Cake
(Photo Optional Extra)




16 - Chrlstemng

(Buttercream Swirls)

17 - Christening
(2 tiers Minimum 3Kg)

18 - Bible Book Shape
(Icing Covering)

19 - Bible Book Shape
(Icing Covering)

20 - Holy Communion/
Confirmation
(Book Format- Covering of
Choice + Photo Extra)

21 - Baby's 1st birthday

Cceclcbr-alionn Calccecs
lOedding Baby Showcer Anniversary  Congirmalion Chrislening

a

(]
a London
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22 - Baby Shower[

Gender reveal

- Baby Shower/ Gender

reveal

.m:-

@m

24 - WeciEI_ing Anniversary
(Choice of Covering)

25 --edding Cake

(2 Tiers — Minimum 3Kg)

26 - Wedding Cake
(3 Tiers — Minimum 5Kg)

iu———'-—_
27 - Wedding Cake
(3 Tiers — Minimum 8Kg)




PLACING ORDERS — NOTICE REQUIRED: BASIC CAKES — WE
REQUIRE 1 WORKING DAY'S NOTICE, CAKES WITH EDIBLE PICTURES,

REQUIRES A MINIMUM OF 3 WORKING DAY'S NOTICE (PLEASE SEND
IMAGE BEFOREHAND WITH GOOD RESOLUTION / QUALITY)
CUSTOM NOVELTY DESIGNS REQUIRES A MINIMUM OF 7 WORKING
DAY'S NOTICE (IF POSSIBLE, TO REPLICATE WITH VARIATIONS)

CUSTOMER NOTICE: WE ACCEPT EXAMPLES OF
DRAWINGS/DESIGNS. ALL CUSTOM/NOVELTY CAKES ARE HANDMADE,
DESIGNS WILL VARY TO ANY IMAGES THAT WE HAVE BEEN
PROVIDED WITH AS WE ARE UNABLE TO REPLICATE CAKES WITH
100% RESEMBLANCE. WE TRY OUR BEST TO BE ACCURATE AS
POSSIBLE, HOWEVER, EACH CAKE IS CUSTOM MADE, MODIFIED TO
THE CUSTOMER’S REQUEST AND CAN VARY FROM ARTIST TO ARTIST.
WHERE COLOURS, DESIGNS ARE CONCERNED, THE PICTURE
REPRESENTED ON OUR WEBSITE/CATALOGUE MAY NOT BE A TRUE
REPRESENTATION OF THE HEIGHT, SHAPE, COLOUR, FINAL DESIGN
OF THE CAKE, AS FACTORS SUCH AS LIGHTING CAN AFFECT THE WAY
THE COLOUR APPEARS, THEREFORE YOUR CAKE MAY APPEAR TO BE
SLIGHTLY DIFFERENT FROM THAT SHOWN AND WE CANNOT
GUARANTEE INDIVIDUAL INTERPRETATIONS.

PRICING IS SET BASED ON THE COMPLEXITY OF THE DESIGN
DEPOSITS MAY BE REQUIRED

ﬂ ] Made in factory that uses Eggs, Milk, Wheat,
Gluten, Tree Nuts, Sesame Seeds, Peanuts,

; 7 Fish, Crustaceans, Soya, Sulphur
i 7 Dioxide/Sulphites

L ONDON
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These terms and conditions of trading supersede all
previous terms and conditions of trading which may
have been issued.

1. Definitions

1.1 The "Buyer", "Accountholder" or "You" means the person/
organisation/ company who buys, in whose name the Account is
held or agrees to buy the goods from the Seller.

1.2 The "Seller", "Us" or "We" means Madeira Patisserie Ltd, Madeira
London Ltd, Madeira London Retail Ltd of Unit 1-2 Linford Street,
London SW8 4UN.

1.3 "Conditions" and " Terms and Conditions" means the terms and
conditions of sale set out in this document and any special terms
and conditions agreed in writing by the Seller.

1.4 "Delivery Date" means the date specified by the Seller when the
goods are to be delivered or collected by the Buyer.

1.5 "Goods", "Supplies" means the articles which the Buyer agrees to
buy from the Seller.

1.6 "Price" means the price for the Goods but excludes carriage

charges, packing, insurance and VAT (if applicable).

7 "Account” the Madeira Account that You hold;

.8 "Deposit” the amount that We ask You to pay as described in

Clause 9.2 as an advance against any money that You might owe
Us in the future;

1.9 “Telesales Agent” means the employee or contractor of Madeira
who assisted You with your application if Your application was
made over the phone;

1.10 "Website” means the website at the
https://www.madeiralondon.co.uk/

following url:

2. Application of Conditions

2.1 All estimates and/or quotations for services and/or goods
supplied by the Seller are subject to these Conditions and no
variation will apply unless agreed in writing by Director of the
Seller.

2.2 All orders for Goods shall be deemed to be an offer by the Buyer
to purchase Goods pursuant to these Conditions.

2.3 Acceptance of delivery of collection of Goods shall be deemed to
be conclusive evidence of the Buyers acceptance of these
Conditions.

3. Prices

3.1 All prices are subject to VAT at the rate applicable at the date of
the invoice (if applicable).

3.2 The price of the Goods shall be the price stipulated in the Sellers
published price list, current at the date of delivery/collection of the
Goods. The Seller reserves the right to alter prices without prior
notice and the new prices will be advised to the Buyer when
requested at the time placing the order.

Payment and Settlement Terms

4.1 The Seller shall not be bound to deliver or allow collection of the
Goods until the Buyer has paid for them, unless credit terms have
been agreed. Payment shall be due before delivery/collection
and time for payment shall be of essence, unless credit terms
have been agreed.

4.2 Notwithstanding the provisions of clause 4.1 above, provided the
Buyer holds and account with the Seller, full payment shall be
due after Goods have been delivered/collected/invoice Date (or
as stated above under Payment Terms).

4.3 If the Buyer fails to make any payment on the due date then
without prejudice to any of the Sellers other rights, the Seller may
suspend or cancel deliveries/collections of any Goods due to the
Buyer, appropriate any payment made by the Buyer to such of
the goods or Goods supplied under any other contract with the
Buyer, as the Seller may in its sole discretion think of.

4.4 Interest on overdue invoices shall accrue from the date when
payment becomes due from day to day until the date of payment
at a rate of 2% above NatWest Bank plc base rate from time to
time in force and shall continue to accrue at such rate after as
well as before any judgement.

4.5 Any cheque requiring representation will attract a charge of
£25.00 per cheque per representation. Any cheque returned for
any reason will attract a charge of £50.00 per cheque.
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4.6 The Seller reserves the right to charge at cost, any and all third
party costs incurred by the Seller in the recovery, or attempted
recovery of any unpaid invoices.

5. Goods

5.1 No order will be accepted with an overall value of less than
£15.00 excluding VAT (if applicable).

5.2 The Seller will replace or credit any Goods proven faulty upon
delivery/collection. All such claims must be made by email or
telephone (and confirmed in writing or by fax if requested) within
24 hours, or no claim will be entertained. Goods will not be
accepted back after this period under any circumstances.

5.3 If upon receipt of Goods the Buyer should find any discrepancy in
comparison to the order, the Buyer must notify of the
discrepancy, firstly to the driver and then the Seller by email or
telephone (and confirmed in writing or by fax if requested) within
24 hours. Missing delivery notes must also be reported within 24
hours as replacement copies cannot be provided after this time.

5.4 Goods which are in accordance with the contract will not be
accepted for refund/credit or return under any circumstances.

6. Remedies

6.1 Where the Buyer rejects any Goods then the Buyer shall have no
further rights whatever in respect of the supply to the Buyer of
such Goods or the failure by the Seller to supply Goods which
conforms to the contract of sale.

6.2 Where the Buyer accepts or has been deemed to have accepted
any Goods then the Seller shall have no liability whatever to the
Buyer in respect of those Goods.

6.3 The Seller shall not be liable to the Buyer for late/short delivery or
collection of Goods.

7. Use of Customer Information

7.1 “We will collect, store and use any personal information provided
by You and/or Account holders in connection with Your Account (“Your
Information”) in accordance with the requirements of the Data
Protection Act 2018, the General Data Protection Regulation (GDPR)
and our Privacy Policy, details of which can be found here and under
the Terms and Conditions at https://madeiralondon.co.uk/terms-and-
conditions/.

7.2 We will use Your Information in the following ways:

a) to set up and maintain Your Account and all records relating to it;

b) for the administration of Your Account and to process and
communicate with You about transactions on Your Account;

c) to enable us and third parties to carry out technical, logistical or
other functions for the purposes of managing Your Account and the
technical and management systems upon which it relies on Our behalf;
d) to carry out fraud prevention in accordance with 7.3 below;

e) to carry out credit checking in accordance with 7.4 below;

f) to enable us and third parties to carry out data analysis with regard
to Your Account for the Company’s internal business purposes; and

g) to conduct marketing activities described in and subject to 7.5
below.

7.3 We and/or other organisations may access and use Your
Information and share it with fraud prevention agencies to prevent
fraud and money laundering, for example, when: (i) checking details on
applications for credit and credit related or other facilities, (ii) managing
credit and credit related accounts or facilities, (iii) recovering debt, (iv)
checking details on proposals and claims for all types of insurance,
and (v) checking details of job applicants and employees. If false or
inaccurate information is provided by You and fraud is identified,
details will be passed to fraud prevention agencies and law
enforcement agencies may access and use this information. You may
be refused certain services, finance or employment as a result of this.
Further details of how the information held by fraud prevention
agencies may be used are detailed in our Privacy Policy. We and
other organisations may access and use the information recorded by
fraud prevention agencies from other countries.

7.4 We may use Your Information for credit checking in order to
mitigate exposure to bad debts. By entering into this Agreement You
confirm Your agreement to Us or a third party nominated by Us
undertaking such credit reference agency searches from time to time
and You agree that records of the searches may be seen by other
organisations in relation to any application for credit in the future.
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7.5 Your Information including Your contact details may be
used for marketing purposes as agreed by You when you
register and activate your Account on the Web.

8. Amendment of Terms

8.1 We are entitled to amend these Terms and Conditions at any time
by written notice to You. We will give you written notice either by a
written notice on Your invoice stating that new terms and conditions
have been posted on the Web Portal or by a separate electronic
communication. It is Your responsibility to check any amendments that
are so notified. If You wish to discuss the amended terms and
conditions, You must do so within seven days of the change being
notified. The amended terms will be deemed to have been accepted
seven days after the date of the relevant notice if You have not
contacted Us within this period.

9. Conditions Applying To Online Orders Only

(a) The technical steps required to create the contract between you
and us are as follows:

(i) You place the order for the Cakes, Breads, Goods and/or Services
on our site by pressing the confirm button at the end of the checkout
process. Our process allows you to check and amend any errors
before submitting your order to us, we urge you to do this;
(i) After you place an order, you will receive an e-mail from us
acknowledging that we have received your order. However, please
note that this does not mean that your order has been accepted.
(iii) Your order will be accepted and the contract between you and the
Seller will be formed when: in respect of Cakes, Breads, Goods when
they are delivered or collected; and in respect of Services when the
supply of the Service begins. Where an order includes more than one
of the above components the contract shall be deemed to be formed at
the earliest of the above events.

(b) If we are unable to supply you with the Cakes, Breads, Goods
and/or Services, for example because that Cakes, Breads, Goods
and/or Services are not in stock or no longer available or because of
an error in the price on our site, we will inform you of this by e-mail and
we will not process your order. In the unlikely event that you have
already paid for the Cakes, Breads, Goods and/or Services we will
refund you the full amount as soon as possible.

(c) These terms, and any contract between us, are only in the English
language. We will not file a copy of the contract between us.

(d) The images on our site are for illustrative purposes only and do not
necessarily represent the exact Goods to be purchased. For example,

the Goods may vary from the images in terms of size and colour and it
is your responsibility to clarify with the Seller any points regarding the
appearance of the Goods prior to placing an order.

(e) Whilst the Seller has made every effort to ensure that details and
information given on this site are accurate, full technical specifications
are not necessarily included. Furthermore, the Seller's policy is one of
continuous improvement and the right is reserved to alter details and
information as the need arises. Accordingly you should check any
details and information you wish to rely on with the Seller at the time of
purchase.

(f) Unless otherwise agreed, prices for Cakes, Breads, Goods and/or
Services may change from time to time, but changes will not affect any
order which we have accepted in accordance with Condition 18(a)
above.

(g) Where applicable to you, the price is subject to VAT at the
applicable current rate chargeable in the UK for the time being.
However, if the rate of VAT changes between the date of your order
and the date of delivery, we will adjust the VAT you pay, unless you
have already paid in full before the change in VAT takes effect.

(h) Our site contains a large number of products and services. It is
always possible that, despite our reasonable efforts, some of the
products on our site may be incorrectly priced. If we discover an error
in the price of the products you have ordered we will inform you of this
error and we will give you the option of continuing to purchase the
product at the correct price or cancelling your order. We will not
process your order until we have your instructions. If we are unable to
contact you using the contact details you provided during the order
process, we will treat the order as cancelled and notify you in writing.
Please note that if the pricing error is obvious and unmistakable and
could have reasonably been recognised by you as a mispricing, we do
not have to provide the products to you at the incorrect (lower) price.

(i) The price of a Cakes, Breads, Goods and/or Services may not
include delivery or collection charges. Our delivery and collection
charges are as set out on our site from time to time.

By using Madeira you accept Madeira's Terms & Conditions when
applying or using the online services. Madeira is committed to
maintaining the privacy of the information you provide to us and
safeguarding the privacy of our customers and website visitors.

You can read about how we use your information in our Privacy Policy
section.

Distribution/Delivery

Our own fleet of vehicles and temperature controlled vehicles provide deliveries 7 days a week to most post
codes within the M25, subject to minimum delivery. Most orders placed between 9am and 3pm can be delivered next

working day.

If you wish to become a trade customer, please complete the Credit Account Application Form online at

https://madeiralondon.co.uk/application-form/

Please ensure you read our terms of sale. If approved, your credit account will be opened for trading immediately.

ORDERING INFORMATION - TO ORDER
Contact our Sales Team on: Tel: 020 7627 6620 * (0345 355 7330)
Online Ordering: Call or Email Us to Register

Please note our Ordering deadlines below, as our products require sufficient notice to bake and deliver. Messages can
be left on answering service but this does not guarantee delivery for next day. We would recommend that you place an
initial standing order, which may be altered on a daily basis. This will avoid any unnecessary disappointment should there
be a problem with contacting our telesales department and would ensure that you receive a delivery.
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LONDON
www.madeiralondon.co.uk
The deadlines for Wholesale orders are as follows:
info@madeiralondon.co.uk
Order for Deadline
Monday Saturday 9am-3pm
. Tuesday Monday 9am-3pm
madeu- Wednesday Tuesday 9am-3pm
a Thursday Wednesday 9am-3pm
|_ O N D O N Friday Th_ursday 9am-3pm
Saturday Friday 9am-3pm
Sunday Saturday 9am-3pm
Any amendments or cancellations to orders must be made before 3pm the previous day. We will not be able to accept
changes after this time. Orders for the Weekend and Monday should be placed on Friday before 3pm.

MINIMUM ORDER & DELIVERY

The minimum order value is from £15 (exclusive of VAT if applicable). Delivery charges may apply to some areas out of our planned
delivery routes. We deliver Monday to Sunday in the London area, please note that Sunday and Bank Holiday Deliveries/Schedules
vary depending on location. As Deliveries are made from midnight onwards, if you are closed at the specified delivery time, please
provide in advance a key or arrange a secure place to leave the order . Unfortunately we cannot accept responsibility for any deliveries
requested to be left unattended or places which are exposed to the weather and/or wildlife.

AVAILABILITY
All products are offered subject to availability. Circumstances beyond our control may cause shortages. If we do not have a particular
item in stock, we may have a similar alternative.

PAYMENT

All goods are sold cash on delivery unless a credit agreement has been established. Terms of credit are weekly (unless otherwise
agreed). Weekly Accounts must be paid by Friday following the week of invoices. Monthly Accounts must be paid by the 25™ of the
month following invoice. Failure to comply with credit terms may result in the company restricting or withdrawing credit sales. We
reserve the right to cancel delivery if payment is not received by the due date. Payment can be made by cash, cheque, debit card (no
credit cards accepted), BACS. You can find our details on your Invoice.

DAMAGES & SHORTAGES & CONCERNS

Please ensure you inspect your order on arrival. Any damages or shortages must be notified to Madeira before midday on the day of
delivery. Goods will not be uplifted unless the delivery driver has an uplift note detailing the product and quantities. Please note,
Credits or replacements will not be given until our Quality Control Department has inspected the returned goods. Please make sure you
fully document any such issues with photographs and send these back to us so we can rectify the situation and issue any credits as
appropriate.

TERMS OF BUSINESS
The prices published are correct at the time of printing, but may alter without notice. VAT will be charged at the going rate where
applicable. All goods are offered subject to being sold.

We cannot certify that any of our products are allergen free, as they are not made in an allergen free environment.
Product specifications can be provided on request.

* Calls may be recorded for training and legal purposes.
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Tel: 020 7627 6620 * (0345 355 7330)

madeiralondon.co.uk pasteldenata.co.uk
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